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Description 

The competencies needed to lead today’s healthcare organizations are continuously 
evolving. In recent years our understanding of the importance of the leaders being 
strong in the capacity for adaptability, innovation and change have taken their 
place alongside the traditional focus of graduate programs in healthcare 
management.  Critically considered and thoughtful integration of 
executives/practitioners in residence, clinical adjunct faculty and lecturers are 
increasingly recognized as practical methods to bridge the worlds of academia and 
practice in ways that can help instill these competencies in students and inspire 
them towards transformative leadership.   

Today’s program brings together four experienced executives in residence with 
varied backgrounds to share experiences, best practices and respond to your 
questions.  Through our discussion we seek to highlight ways to integrate clinical 
experience into the curriculum and start a community conversation on this 
important topic for the future of graduate healthcare management education. 



EXECUTIVES IN RESIDENCE PANEL 
FRIDAY, APRIL 3, 2020, 1:00 – 2:15PM 

INTRODUCTORY BIOS 

 

 
MODERATOR Shannon Elswick currently serves as Executive in Residence 

for the Department of Health Management & Informatics at the University of 

Central Florida. He teaches Issues and Trends in Healthcare and Leadership 
for Healthcare Executives at the graduate level. His healthcare career 

spanned over four decades, over half at the senior executive level. Shannon 

earned a MS in Healthcare Administration from Central Michigan University 
and a BS in Healthcare Services from Southern Illinois University. 

 

PANELIST Mark Herzog is an accomplished healthcare CEO who has led a 

wide range of community healthcare organizations throughout his 35+ year 
career.  He serves as Faculty for ACHE for their Cluster programs and is 

Adjunct Professor in Health Management and Policy and Executive in 

Residence for the University of Michigan Department of Health Management 
and Policy.  Mark holds a master’s degree in Health Services Administration 

from the University of Michigan and is an ACHE Fellow.  

 
PANELIST Diane Howard is associate professor and director of student 

development in the Department of Health Systems Management at Rush 

University, Chicago. She has also been a hospital, association, and insurance 

executive. She holds a BA from Hampton Institute, MPH from the University 
of Pittsburgh, and a PhD from the University of Illinois at Chicago.  She is an 

ACHE fellow, a member of AUPHA, and a National Association of Health 

Services Executives member. 
 

PANELIST Robert “Bob” Malte is a Clinical Associate Professor in the 

Department of Health Services and practitioner-in-residence for the 
University of Washington’s MHA program.  He retired in 2018 as the CEO of 

EvergreenHealth in Kirkland Washington. His prior career experiences span 

serving as president and CEO of Exempla Lutheran Medical Center in Denver, 

and several other senior leadership positions. A Chicago native, Malte holds 
an MBA from the University of Chicago and his BA from Ripon College in 

Wisconsin. 

 
PANELIST: Ronald Wyatt, MD, MHA joined MCIC Vermont in January 2020 

as the Vice-President and Patient Safety Officer.  Wyatt was formerly Chief 

Quality and Patient Safety Officer at Cook County Health in Chicago. He is a 

credentialed course instructor in the School of Health Professions at the 
University of Alabama Birmingham, teaching a graduate course in health 

policy with a focus on safety and quality. Dr. Wyatt is a graduate of the 

University of Alabama Birmingham School of Medicine and holds an executive 
master’s in health administration degree from the University of Alabama 

Birmingham. He was a 2009-2010 Merck Fellow at IHI. 

 


